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Dear	Sir	or	Madam,
	

we	hope	that	you,	your	families	and	your	colleagues	are	well.	The	first	priority	now	is	to	slow	the	spread	of	the
corona	virus.

As	a	company,	we	have	already	been	implementing	measures	for	many	weeks	to	protect	our	customers	and
employees	and	to	ensure	the	maintenance	of	business	operations	for	you	as	our	business	partner.

We	have	taken	precautions	in	house.	Through	the	expansion	of	home-working	possibilities,	it	is	possible	that	we
can	continue	to	support	you	with	the	usual	service	quality.	

Your	personal	contact	persons	are	available	to	you	as	usual,	maybe	we	have	to	call	you	back	in	exceptional
cases.	At	the	moment	we	would	ask	you	to	refrain	from	a	personal	consultation	visit	to	us	in	Kalbach.

For	domestic	contacts,	we	can	be	reached	as	usual	by	e-mail	info@desoi.de	and	by	the	usual	telephone	number
06655	9636-10	(also	Business-WhatsApp).

For	contacts	from	abroad	we	are	available	via	e-mail	office@desoi.de	or	by	phone	+49	6655	9636-44	(also
Business-WhatsApp).

The	injection	technology	service	at	service@desoi.de	and	+49	6655	9636-38	(also	Business-WhatsApp)

For	the	product	area	of	industrial	technology,	we	are	available	to	you	under	Tel.	+49	6655	9636-15	as	well	as
under	the	e-mail	address	info@desoi-industrietechnik.de.	Our	repair	and	maintenance	service	is	still	available	to
you	as	usual.	Please	ask	us	today!

If	you	have	any	questions	regarding	our	product	range	of	threaded	unscrewing	units,	please	do	not	hesitate	to
contact	us	by	phone	+49	6655	9636-37	or	moulding@desoi.de.

You	can	also	use	skype	and	facetime	for	video	consulting.
Of	course	we	are	also	looking	forward	to	a	visit	in	our	shop	-	www.desoi.co.uk.

We	wish	you	only	the	best,
good	health,	
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